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e 12,000 customers

* 33 |locations across Australia .

* 1300 dedicated people

At Komatsu, we know you need efficient, reliable machines to help keep your customers happy. That's why we

invest in unigue and unrivalled technologies and a natlonal customer support network that's always close at hand.

For Australia Call 1800 KOMATSU (1800 566 287)
For New Zealand Call 0800 KOMATSU (0800 566 287)
For New Caledonia Call 687 43 5306

KOMATSU

Driven by your success




Bitl Pike
President
Komatsu Australia Pty Ltd

We are now into the second
quarter of our financial year,
and although the Australian
economy is still reporting
strong results, rising inflation
and interest rates are predicted
to slow this four year industry
boom.

Komatsu Australia will need to
manage these higher costs by
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implementing initiatives
nationally to offset this slowing
in the marketplace.

We are implementing a more
structured approach in all our
business units by being
proactive and identifying our
customers' needs and
addressing them.

In the parts business we are
implementing a mare
structured approach to
prospecting, call planning and
customer support solutions
with the aim to reduce our
customers' costs and to
improve the way we support
them.

The mining business is also
focused on delivering a more
responsive appreach to our
customers. And with the
current demand for large
equipment worldwide, we are
working very closely with our
factories and Komatsu
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distributors globally to ensure
we have the product and
customer support sclutions to
meet these demands.

Safety is paramount in all areas
of the business, and
particularly in the workplace
wheré we all need to be aware
of any risks or hazards that
may cause harm.

Komatsu Australia will soon he
implementing a new safety
management system, which
will provide you with the tools
to reduce incidents in the
workplace that may cause
harm to people and property.
More information regarding
this initiative will be published
in the next edition of Down to
Earth.

In this issue we introduce the
new D155AX-6 bulldozer. This
new dozer features the unique
sigma blade design and auto
transmission with lockup
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torque converter resulting to
fuel saving and increased
productivity for our customers.

We have also released the
latest Komatsu backhoe loader
which has features specific to
suit our Australian climate
conditions.

This new loader has a larger
cab and higher capacity air
conditioning unit with the
operator first in mind. As with
other Komatsu equipment all
components are designed and
manufactured by Kematsu to
wark together as an integrated
unit.

All our new products and
services position us to deliver
our promise to our customers -
that yve are committed to
deliver the best product and
customer support initiatives in
our industry.

We look forward to being of
service.

CONTRIBUTORS

Editor
Walas Ghali

Copvwriter
liarle Cherrington
Construction Communications

Graphic & Layoui Dasigner
Ehadijeh Moossvian

Printed by

Colaneo Printing
Smithfieid, NSW

Jows io Farth vegazine
is a omatsu Australia Pty
Lid publication

© Komalzy Ausiralia Piy Lid

DOWN TO EARTH MAGAZINE 41 = 3
www.komatsu.com.au



L _ | gy ) LT
| - 1o ] e il e el ) LT g
b == ot ) s o[

i

St . / oy
- = s KGO
PN \ PHHES

= §

A

A i,

— 1

Rueben Newnham - Komassy s Sydnoy Ropresantative
Adrian \Mearn - Director and Dick bunber - Operator




A nelwr Komatsu DE75A-550
dozer recently delivered for a
contract Guarnying oneraiion in
iz Sydazy maironoiiten oren
has receivad rave reviews from
its onerator, and is achiaving up
0 double thz oroducticn oi @
D8754-5 at tha site.

The new D475A-5EQ, owned by
Mulgoa Quarries, warks in
canjunction with a D375A-5 at
Austral Bricks' quarry at
Eastern Creek in Sydney's
western suburbs, ripping a
mixture of shale, clay and rock
which is being stockpiled and
blended for brickmaking
operations.

Mulgoa Quarries operator Dick
Dunbar, a 30-vear veteran of
dozers, describes the D475A-
5EO as "the best dozer |'ve ever
operated; | can't fault it in any
way."

And according to Rob Wearn,
the company’'s managing
director, it opted for the larger
machine due to its superior
ripping performance, and the
need to maintain consistent
production rates in hard
materials over the next three
yaars.

The Austral Bricks quarry
operation is a mix of shala, clay
and rock, which is all ripped,
raiher than being blasted, as
blasting mixes up the material
too much. In contrast, the
ripping operation allows the
different materials to be
separated and stockpiled, for
later blending during the
manufacturing process.

All the material extracted from
the pii is used one way or
another in the brick-making
process; in the clay-blending
process, varying proportions of
clay, shale and rock result in
different colours of brick.

Mulgoa Quarries has been
waorking at Austral Bricks for
the past 10 years, carrying out

all Austral's contract mining
work.

At present, the quarry
extraction operation is building
stockpiles for Austral’s brick
and tile plants. Other works
carried out by Mulgoa Quarries
for Austral Bricks include bulk
material haulage between
manufacturing plants,
rehabilitation work and civil
engineering works.

Mulgoa is increasinglv getting
involved in environmental
rehabilitation work,
rehabilitating old guarry areas,
and then carrying oui the civil
works for industrial
development.

Much of the rehabilitation
process involves the removal
and replacement of unsuitable
materials and then placing and
compacting "controlled fill"
back into old quarry pits, with
Level 1 geotechnical
supervision to eliminate anv
potential for ground settlement
in the future.

The current pit where Mulgoa's
D475A-5EQ is working will be
used a landfill cell. When the
landfili is compleizd and
capped it will become partof a
regional greenbalt through the
area.

“This cell is going down to 30 m,
and we are finding a iot of rock
and very hard material in the
cell which is why wa needed ic
bring in a larger dozer," said
Rob.

"Although we were able 1o rip
mast of the material here with
our D375A-5, the production
raie with that machine wasn't
what we required.

“We've had great success with
the D3?8A, but looking at our
production needs here, we
simply had to up the rate
because of the volume of work
in front of us," he said.

"We have over three million
cubic metres of material to be
ripped out of the ground during
the néxt four years.

"That meant we needed the
D475 to get the production we
needed at this time, but it also
means we will later on be able
to reduge the number of
machines we hava on site.

“Once initial preduction demand
eases off here, we can just use
the D475A on its own; without
it, we would have needed two
D375As. The D475A probably
has twice to one and a half
times the production of a
D375A."

According to Rob, the superior
ripping performance of the
large Komatsu dozers makes
them ideal for this application.

His comments on the D475A-
5E0's ripping performance and
production were backed up by
operator Dick Bunbar, who
dascribes the new dozer as "a
lovely machine to operate”.

[t's very easy to oparats, it's
got good visibility and plenty of
power. I'm very happy with it.
It's also 2 lot quieter than the
D3754-5 - | could operate
without earplugs if | wanted to,”
he said.

"It's got good visibility to the
blade, while as far as comfortis
caoncerned, it's beautiful.

"I've been 30 years in dozers, in
ali sorts of old things over the
years. This would be the best
one |'va ever operatad. | can't
fault it in anv way," said Dick.

"This new dozer is a real good
machine for dozing and ripping.
Previously | vwas on our D375A-
5, and just now |'ve gone
through a bit of rock that the
D375 wouldn't have touched,
and we got through it no
trouble at all.

"And it would easily outrip
another dozer make we had on

CUSTOMER NEWS

site here before this one-was
delivered.

“The thing with the D475 is that
it's always had a slower low
gear than other dozers, so you
don't get any track spin and
fose traction. Other dozers are
too quick, so they get a lot of
track spinning, which burns fuel
and wears out the tracks
faster" said Dick.

Mulgoa Quarries has had a long
association with Kematsu, and
according to Rob Wearn, that
factor gives the company a lot
of cgnfidence in the machines.

"Reliability is of major
importance for us. Because so
much of our operation hinges
on us ripping material aut of the
ground, that if a dozer goes
down, our entire aperation can
stop,” he said.

The other major factor in
Mulgoa Quarries long-term
relationship with Komatsu
products has been the support
and backup service offered.

"Our relationship with omatsu
is an overall package, covering
the deals struck, warranty,
backup, service and so on - and
we now have a very good
relationship.

"If we have any issues, the
paople at Komaisu are willing
to sit down at the table and sort
them out," Rob said.

"Thay recognise that our buying
needs are based on minimum
dewntime and maximum
productivity - so if there aver
are any issues, they have
jumped.”

In addition to the DA475A and
D375A at the Austral Bricks
site, Mulgoa Quarries also
owns four other Komatsu
dozers, including three D375As
and one D475A, along with two
Komatsu wheel loaders and
three Komaisu excavators, two
PC200-6s and a PC300-7.
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CUSTOMER FOCUS DRIVES MINING
BUSINESS SUCCESS

Andrew Martin

s {ha kast 2diion of D2E, wa
introdused Andrew dMartin,
HKomnsisy Ausialie's now
genaral managsr for mining
and Gueensland/iNew
Celzdoniz Opergdone.

Andrew's mining experience
will assist him to drive the
expansion and development of
the Komatsu mining business
throughout Australia, New
Zealand and New Caledonia.

"A key focus for the Komatsu
mining team is to be more
responsive to our customers'
requirements,” said Andrew.

“We understand that time is
crucial in today's mining
industry, and with the currant
demand for large equipment
worldwide, we need to work
very closely with our partners
and customers to ensure that
future and current demands
are met.

"Komatsu Australia has a
strong advantage in the
marketplace, in that we have
direct links to our factories,
factory engineers and other
Komatsu distributors
worldwide.

“This enables us to offer the
latest product innovations and

customer support solutions,” he

said.

"And we are unique in the
industry as we are the only

6% DOWN TO EARTH MAGAZINE 41
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OEM able to supply a complete
range from dozers, and rear
dump trucks to large mining
excavators.

"Our approach is a national one
with a regional focus - we give
the customer the benefit of
having a national approach,
while maintaining the regional
contact and input,” said
Andrew.

"This national approach to the
business gives synergies that
other suppliers find difficult to
offer, with the ability to tap into
information, issues and
solutions nationally and
globally - because we are One
Komatsu.

“In line with the new business
manager structure, the mining
team has accountability to our
customers in their daily
activities. This of course starts
from me all the way down o
our customer suppart
personnel," he said.

Komatsu Australia's mining
team includes:

» Jim Chadwick, business
manager, mining dump
trucks and excavators

2 David Laidlaw, business
manager, mining wheel
loaders and graders

» Trevor Fraser, New Zealand
and New Caledonia sales
manager

3 Jonathan Borthwick, east
coast sales manager

» Brian Firth, west coast sales
manager

} Renae Kennedy, national
mining administrator

"Our team is there to support
both our internal personnel and
our customers alike - this in
turn gnables us to leverage the
vast knowladge within the
organisation and implement
custamer solutions quickly into

our husiness," said Andrew.

"This will help us yrderstand
and focus on where we need to
base our people and future
branches to better support cur
customers with future and
current demands.

‘As Komatsu continues to move
forward and grow, the
relationships we currently have
with our customers will turn
into partnerships, so we need
to work closely to give all
parties the winfwin result
required in today's
environment.

"Every time a customer
purchases a product from
Komatsu - whether it be ground
engaging tools, service, parts
or a new or used machine- our
customers make a commitment
to us - and that means we
hecome committed to our
customers because we are
driven by their success," he
said.
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originl hydraulic pumps, slew
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Cardross-Pty Ltd, the only
contractor at Kagara Zinc and
copper mine is about three and
a half hours north west of
Townsville, has a large fleet of
Komatsu equipment in
operation at the mine.

Its Komatsu fleet includes five
excavators, from a PC300-7, two
PC1100-6s, a PC800SE-6 and a
PC1250SP-7, with another to be
delivered shortly. Other
equipment includes a D155A-2,
D275A-2 and D375A-3dozer, two
GD655A-3 graders, an HD465-5
dump truck and a WD600-1

wheel dozer.

Cardross has been the only
caontractoi on the site from the
first day the accass road was
built. Two open cut pits at the
mine, Survevor and Balcoomah,
have already been mined out,
with mining ks now taking place
at the Balcoomah North pit.

its PC1100SP-6 has now lagged
over 27,000 hours after a
Komatsu Reman engine was
putin at 20,000 hours, along
with FPC and PTO. At the time,
it had completed 20,000 hours
with all of the original
components, and was hardly
touched except for the regular
servicing.

This excavator has now done
over 27,000 hours with the
original hydraulic pumps, slew
boxes and motors, travel motors
and final drives.

Cardross's owner, Jim
Gennachio paid tribute to the
inbuilt life of Komatsu
components on his machine.

"The thing | find with Komatsu is
when you rebuild a Komatsu
engine, you get a very very
good second life - unlike some
other makes where you'll only
get half the life after a rebuild.
That's certainly been our

experience with the PC11005P-
6 aftar we put in the F{emaq
enging," he said.

He alse reportad impressive
results after switching to KVX
ground engaging tools.

The rebuilt PC1i00SP-6 is fitted
with an M68 KVX bucket. KVX
GET systems are also on JK
Mining's existing PC1250, the
other PC1100 and the PC800.

"We've had a very good
gxperience with KV GET," said
Jim.

"Since Komatsu talked us into
KVX about ihree vears ago, we
have really cut the costs of our
GET.

"We would ba geiting four times
lower costs with KV3,
compared with conventional
GET svstems - that's when you
take into account the upfront
costs, the costs of replacing the
lips, the teeth, the reduced
downtirne from longer tooth life,
and everything," he said.

"We are mining one million
tonnes a month here, and we
would be changing our KVX
teeth about every month and a
half. In cemparison, if we have
to use conventional GET, we
only get about a week and a
half from the teeth.”

The ming's Survever pit was
mined completely using KVX
GET.

"We couldn't ba happiar with
Komatsu and the service we
get from the company,” said
Jim.

‘About 12 months ago, they put

a new manager, Dave Clive, into
their Townsville branch, and he

really understands our business
and our needs.

"He goas out of his wav ic help
us, and we'll always go to Dave
first if we have a problem or an
issue, or if we need some help.

"Even if he can't help us, he will
point us in the right direction.
He has just been brilliant.

“We go to Komatsu ior its
backup, reliability and its good
guality machines,” said Jim.

o .

Hagme} copper and Zine mine
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Komatsu Ausiralia has
announcad a major focus on
reducing the costs of its
customers doing businass,
through soma kay
developments and initiatives
introduced over the past i2
months.

These include significantly
increased its commitment to
customer support, dedicating
more management resources to
customer suppaort, and
establishing customer support
sales teams.

The aim is to reduce .
customers' costs through mare
efficient operations, as weli as
provide higher levels of
expertise and advice to end-
users.

Demonstrating its commitment
to much higher levels of
customer support, the company
has committed senior, very
experienced management
expertise to key roles in
customer support.

In addition, it has established
an Australia/NZ team of
customer support sales
representatives and now offers
a range of aftermarket products
and services designad to
reduce owning and operating
costs.
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lan MacCowan

These services and products
include:

» Komatsu GET

» Komatsu oils, lubricants and
coolants

Kematsu consumables

Komatsu Condition
Manitoring Services

Komatsu Eeman
Komatsu service packages

Komatsu used parts

LI

ilomatsu undercarriage
solutions.

One recent appointment has
been tan MacCowan as
naticnal customer suppaort
manager. Previously Komatsu
Australia's South East region
general manager, lan has been
with the company for 15 years,
primarily in senior
management, operations and
sales.

According to lan, expanding
the customer support operation
is part of the transformation of
Komatsu's business - from an
operation that simply supports
its products, to one that
contributes to customers'
success, and measures how it
achieves this,

"Previously our focus was
primarily on selling machinery,
this meant that the needs of our
customers in terms of support
and service were not always
being met - we tended to react
to problems and issuas, rather
than actively take steps to
minimise them in the first
place.”

As a result, Komatsu Australia's
management recognised it
needed to substantially improve
its customer service
capabilities.

"Now we are looking at ways of
working together with our
customers, and sharing in their
success,” he said.

“The key to our future success
will be lowering our customers’
costs, something we are aiming
to do by taking advantage of
efficiency gains together.

"And as part of this, we want to
earn a greater share of our
customers' aftermarket
business through cutting their
costs of daing business with us.

"This relates to Komatsu
Australia's 'Driven by your
success' philosophy,” said lan.
"If we can cut our customers’
costs and increase their
profitability, that makes them
more successful - and we
become more successful
together.”

A few elements of Komatsu
Australia’s new customer
support program are aiready in
place.

“E-biz is a major element of our
customer support offering,” lan
said. "Partly, this will be as
simple as engouraging more
customers to access parts
pricing and availability online,
and to order parts diractly
online.

"This is something we've had in
place for over two years now; it
offers Komatsu Australia and
our customers opportunities to
significantly lower the costs of
doing business together

through use of simple-to-use
weh-hased technology,” he
said.

Another element is the
introduction of new products,
such as Komatsu oils,
lubricants and coolants, and
establishing the Komatsu range
of GET - offering the Komatsu-
owned Hensley and KVX full
range.

“We are also in the process of
introducing GET and
undercarriage specialists,
improving our ability to get
expertise in these high-cost
consumables out to our
customers, and assist them in
maximising cost savings,
efficiencies and utilisation.

"Again, these steps are part of
our strategy to help customers
lower their costs, through
better selection of GET, and
better management of GET and
undercarriage life," said lan.

“In addition, we are estahlishing
a network of customer support
sales representatives (CSSRs)
threughout Australia and Mew
Zealand. Their role will be to
move from a product-support
focus to a measurable
customer-support focus.

"In responding to customers’
technical requirements, the
CSSRs will be backed up by
our technical support team in
Australia.”

Another element of the
upgraded focus on customer
support is positioning the
company to offer a 'one-stop-
shop'.

“This is something that we've
talked about for years, but
today through Komatsu
Australia, we can offer
customers just about
everything they need to run and
manage a piece of equipment
throughout its life."

"Now we truly can cover
everything that a customer
might need during the life of
their machine.'

O
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"WITH OUR KOMATSU EXCAVATORS, WE
DON'T HAVE ANY DOWNTIME"

Perih-baszd subdbsision
irainage speciclists TC
Crainzge relies on fs flasi of
Komatsi: excovetors e delivar
ralighia periormence foi up is
12,005 heurs - and iarely
ID9riances any Jrouisms with

Latest machines purchased by
the eompany include the first
PC270-8 excavator in WA, along
with a PC600-7 and a WA250PT-
5 toolcarrier.

The company spacialises in
subdivision work; primarily in
the Perth metropolitan area, but
has gone as far north as
Broome and as far south as
Albany.

its main clienis are the major
Perth-based subdivision
contractors, RJ Vincent,
Malavoca, Croker Construction
and Works Infrastructure, with
other major clients being the
WA Water Corporation,
Leightan and Thiess.

Now in its 21st year of
operations, the company was

founded bv Trever and Carol
Taylor, purchasing its first
Komatsu loader in 1985.

“Since then, 90% of the loaders

and excavators it has bought
have been Komatsu. For the
past four years, every machine
TC Drainage has bought has
been Komatsu.

Currently it owns 15 Komatsu
excavators, ranging from two
PC18iMR-2s to a PCE0ALC-7 and
12 Komatsu wheel loaders, from
a WA180-3 to a WA380-3.

According to operations
manager Adam Tavlor, the
company iuns around 25
Komatsu machines, working for
12 drainage crews, plus a clean
up crew that foilows the other
crews around, doing the final
clean up as they finish off a job.

"0f our most recent machines,
the PC270-8 is a replacement of
an older machine, while the
PC600-7 and WA250PT-5 are
additional machines as part of
our expansion program,” said
Adam.

“We're doing this following the
market demand here in WA," he
said. "It's heen going very, very
strongly for the past couple of
years, and is continuing to
grow.

"The current state of the market
is keeping us very busy, which
is allowing us to put together a
fleet of machines that's fully up
to date.

"That's why we have a lot of
Dash 7s in our fleet; the work in
WA at the momant is giving us
the confidence to keep our
machines right up to date -
which in turn keeps our
maintenance costs down,
minimises our downtime and
helps with employee retention
in a competiiive employment
market," said Adam.

"And with our Komatsu
excavators, we don't have any
downtime.

"We hold on to them for about
12,000 hours, and in that time,
we don't have any problems, so
they mean no headaches for us.

"We'll replace the tracks, but
apart from minor bits and
pieces, we know we won't have
any problems within that 12,000
hours."

This was brought home to the
company when about four or
five years ago, it bought a
competitive machine.

"Befare it had got to 6500 hours,
it needed & new engine and a
new slew ring,” said Adam.

"That really brought home to us
the value of not buying
something cheaper”

And how do they find the
support and backup from
Komatsu Australia.

"Grant Menhennett at Komatsu
is great," founder Trevor Taylor
said.

"He'd be the greatest asset the
company has. f we have a
problem, he sorts it out, then
that something becomes
nothing very quickly."

DOWN TO EARTH MAGAZINE 41 2 9
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Tankate Group, Ausiraliz's
largest owner of articulaied
dump trucks, has receniy
taksn delivary of two Komeatsu
Hivi300-1 ADTs, with a view to
purchasing additional units
dapsnging on parformance and
OPerdor accapiance.

And according to managing
director Antheny Tenkate, the
trucks' performance and
acceptance by his operators so
far has been very good.

“The trucks are built strong to
last the distance, and reports
from our operators indicate
they have been very well
accepted,” he said.

Tenkate Group owns 75 6x8
ADTs, which it hires out on a
wet hire-anly basis throughout
Australia's east coast,
providing trucks to quarrying,
civil construction, mining,
government authorities and
other projects.

In addition to its ADT fleet,
Tenkate has an extensive array
of excavators to 65 tonnes,
along with wheel loaders and
toolcarriers, dozers and
compactors, plus a large flest
of on-highwav bulk and heavy
haulage trucks.

Anthony's late father Frank was
a pioneer of articulated dump
truck use in Australia, founding
the company in 1976 as a hirer

“of dump trucks to contractors

in and around Queensland's
Sunshine Coast. Later this year,
the company will celebrate its
30th anniversary.

Today Tenkate Group is
Australia's largest owner of
ADTs, which it offers
exclusively on a wet hire {with
operator} basis.

“We will not dry hire our
trucks,” said Anthony. "Only by
offering our trucks with skilled
operators can we ensure that
our customers get the service
they require, and by having our

own operators we are able to
maintain the guality and
reliability of our trucks."

With the rest of his ADT flest
based around another brand of
truck, Anthony opted to give
the new Komatsu HM300-1 a
try out in his operations,
purchasing two of the trucks in
October 2005.

"Our business is predominately
articulated dump trucks; its our
specialty and what we're best
known for,” he said. "We need
to know what's good and
what's not so good in the
market - we've tried others and
they have failed

‘I don't think that's going to be
the case with these Komatsu
trucks.

"Because we hire our machines
throughout Queensland and
country NSW, reliability and
dealer support are paramount
to our success - and Komatsu
is one of our suppliers that
offers this," said Anthony.

“The Komatsu ADT is a very
new product, and we decided
we would give a couple of
these trucks a run to see how
well ithey operate and if they
would be a success in our
flaet.

"It will take us a couple of
years to make a final decision
on that,” he said.

"So far the indications have
been good. They are as strong
as an ox.

"We've had a few minor issuas,
all of which Komatsu Australia
has addressed very quickly

“with Robert Chaplin, our local

Komatsu rep, showing a
dedication that | rarely see
from other suppliers in
ensuring these trucks are a
success for all concerned,”
Anthony said.

"I've also requested reports
from our operators, and their

acceptance has been very
good."

Sincg dalivery in October last
year, the two Komatsu HNI300-
1s have been out on constant
hire.

"One was on local hire in south-
eastern Queensland on general
earthworks projects far the first
few months while we got used
to it, before being shipped
south to a sand extraction pitin
NSW."

At this plant, the truck {along
with two others of a
competitive brand) are loaded
by one of Tenkaie's Komatsu
PC300LC-7 excavators and
hauls a distance of up to 1 km
before depositing the load into
egither a stockpile or directly
into a wash plant.

The second machine is
currently working on a
subdivision project in North
Queensland, but before that
was carrying out mine
rehabilitation work en the now-
closed Highwavy Reward mine
near Chariers Towers.

These two HM300s join an
extensive fleet of 27 Komatsu
machines in the Tenkate fleet,
including PC138US-2, PC200LC-
7, PC270-7, PC300LC-6,
PC300L:-7, PU350-6, PCASOLC-
7, PCB30-6, DBSEX-15, D155A%-
5, WA250PT-5 and WA420-3.

The HM300-1 is powered by
Komatsu's turbocharged
SAAGD125E-3 engine, with
common rail fuel injection
giving substantial savings in
fuel consumption, and meeting
all Tier ll emission standards.

This engine is SAE rated at 242
kW, with a gross vehicle weight
of 49,875 kg.

The HM300-1's braking system
works in conjunction with a
hydraulically controlled
retarding svstem with a
capacity of up to 449 kW when

CUSTOMER NEWS

fitted with an optional exhaust
retarder.

According to Komatsu, a high
degree of operator comfort is
achieved through a large cab -
in common with Komatsu's
current range of loaders,
excavators and dozers, the
largest on the market - fully
isolated from the body of the
truck using silicon oil and
rubber viscous type cab
mauntings.

Operator comfort is further
enhanced through the use of
inde;pendent front axles - the
onky ADT on the market to
feature this system - said to
greatly reduce the operator
"roll",common to ADTs in rough
conditions.

The HM300-1 also uses the
same hvdro-pneumatic
suspension used on Kornatsu's
rigid dump trucks.

Alsc based on Komatsu's rigid
truck technology is an
electronically controlled K-
Atomics transmission, an
electronic clutch modulation
system that ensures proper
clutch pressure when the
cluich is engaged.

This system conirols koth the
engine and transmission, by
continuously monitoring vehicle
and underfoot conditions, for
smooth gear shifts without
shocks.

A full-time 6WD svystem
ensures traction in the most
difficult underfoot conditiens,
while a wet muliiple-disc
interaxle clutch locks the three
axles in unison for greater
traction.

The interaxle lock and diff locks
can be engaged or disengaged
while the truck is moving.

The diff lock switch can lock up
the rear diffs enly or ali axles
for maximum performance in
the worst conditions.
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TALL ORDER TO FIND COMFORTABLE
EXCAVATOR - BUT KOMATSU DELIVERS

When vou'va € Tool B inchpg 2l
&Nnd vou'ic epergiing
gxcaveters al! day, sab comfort
and room S250mes 8 iy
cifical izsua.

That's why Hans Kistler, owner
of Gippstand-based Lingham

xcavations, is particularly
pleased with his new PC220LC-
8, which has a substantially
larger and more comforiable
cab than anything he's
operated before.

Hans, who has been in the
earthmoving business for 38
years, started the company in
1987. He still cperates the
machines as needed, and is
currently the operatar on the
new PC220LC-8.

"The best thing | notice about it
is how comfortable and easy to
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adjust the seat and controls
arg," he said. "Because I'm 6 ft 3
in, that makes it a bit hard being
in a cab eight to 10 heurs a day,
so for me comiort is very
impartant,

‘I find this machina is really
comfortable; i like how you can
move the seat and controls
back and forth as a single unit,

or mova the controls

separately, so you can set it all
up just how you like it.

"The performance has aiso far
exceeded my expectations,
particularly in its speed and
breakoui force,” said Hans.

‘It's a really good, excellent
machine and | find it very fuel
efficient.”

Hans and his brothers, who

also operate contracting
businesses in the Gippsland
region, have a total of nine
excavators between them.

“We've all tried a number of
other brands, including
Komatsu, and Komatsu has
come out on top in terms of
after sales service, backup and
price," he said.

"The service and support have
been excetlent, and the fact
that Komatsu Australia has
facilities so close and local at
Loy Yang means we can get all
our servicing done here,
instead of having to take
machines into Melbourne, or
wait for service technicians to
come out.”

Lingham Excavations carries
out excavation waorks, road

feprasen
Lingham

building, demolition wark, site
preparation and subdivision
construction throughout the
Gippsland region. This includes
a lot of on-site concrete
crushing with its own fleet of

track-mounted mobile ¢rushers.

Clients include LaTrobe City,
VicRoads, Gippsland Water, as
well as private customers such
as developers, farmers, etc.

Currently the company has five
excavators, three of which are
Komatsu: a PC220-3 which it
bought new in 1986, a PC250-6
bought in 1999 and its latest
machine, the PC220LC-8.

Other equipment includes
dozers, backhoss, trucks,
crushers, semi-tippers and a
variety of other earthmoving
equipment.

g



SAFER GET TOOTH CHANGING

Jim Goodwin, Kometsu
Austrelia’'s Sales end Susiness

Develorment ivanager - SET
{Ground Engaging Tools}, loaks
atithe letast devalopmenis in
hammarlass® GET tooth
svsiems.

Changing or rotating the teeth
on a loader's or excavator's
GET system has traditionally
been a tedious, time-consuming
and frequently dangerous task.

Typically the pin-on type teaeth
require the use of a punch or
other toal, combined with a
heavy duty sledge hammer to
bash through the pins in order
to free the teeth.

Wear and tear during digging
and excavation means that the
locking devices/pins are often
burred, or they are seized in,
making the task even more
difficuit.

Bashing away at the pins
means there is a risk of eye or

skin injury from flying chips of
metal, severe hand or finger
injuries when holding the punch
in place, or injured feet or shins
if the hammer should glanca off
the buckst or tool.

In addition, the tedious and
potentially dangerous nature of
the task means that operators -
who are frequently supposed to
inspect teeth, and rotate or
change them before they wear
to the adaptors - are often
reluctant to do the job as often
as thev should.

Leaving a tooth too long before
rotating or replacing it,
increases the risk of it wearing
through to the adaptor, resulting
in reduced tooth and adapter
life and the significantly greater
expense of cutting off the
adaptor unit and replacing it.

However, safer and easier-to-
use options have recently come
onto the market, eliminating the

nead for hammaring away at
stubborn pins to free them.

Cne such design is Hensley's
X8 "hammerlass" system, which
completelv eliminates the need
to hammer at pins to free tegth
from adaptors.

Instead, a simple reusable &
locking pin is used, which ¢an
be engaged/disengaged using a
standard off-the-shelf socket
set.

A 90° turn of the cam cn the
locking pin locks the tooth in
place on the adaptor; turning
the cam 90° in the opposite
direction frees the pin, and
allows the tooth to be quickly
and easily removed for
replacement or turning.

Tips on a standard 2 cum
loader bucket with, say, eight
teath, can be turned in about
one minute by the machine
operator, with no outside
assistance.

GENUINE ADVICE

The risk of injury to eyes,
hands, legs and feet are
gliminated, and there's no need
to wait for the fitter truck to
come hy to change or turn tips.

Features of Hensley's XS
hammerless system include:

» Reusablie pins
Reversible taeth

» Reduced throwaway mass
compared with traditional
systems

¥ Faster footh changeover

» Streamlined tooth and
adaptor combinations.

Komatsu Australia's network of
customer support sales
representatives are available to
carry out complete bucket
inspections and provide guotes
on conversions to a
hammerless system.
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NZ'S FIRST KOMATSU DASH 8 EXCAVATOR
GOES TO FARM CONVERSION CONTRACTOR
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The first Komatsu Dasih §
excavaier soid in New Zsaland
- g FCZ20LE-R - has basn
Dotgin by Tim Deorgs of
Amberley, Merth Caniarbury, 2
0Nt ac,er WHOSE main
businzse is corvaring favinland
10 pine forssiry piantations, or
ioopad diemesions back to
jarmland.

George has opted for the latest-
model Komatsu based on the
machine's specifications, and
the previous good parformance
he's had from the company's
egxcavators.

"I've always liked Komatsu
machines, and in fact we
bought the first PC228-3 in New
Zealand.

"Guoing by the specifications, it
looks as if this excavator will
be more fuel efficient and more
powerful - plus | expect it will
have good resale value," said
George.

“Qur PC220LC-7, which we've
had for about 14-15 months,
now has about 3500 hours on it,
and it's been a pretty good
machine,

“In addition, Komatsu NZ is also
expanding its presence in this
part of the country, with a new
workshop about to he opened
in Chrisichurch soon, which
means we can look forward to
gven better product support,”
he said.

Currently George's fleet of
equipment includes a Komatsu
PC228-3 short-tail and a
PCZ220LC-7 excavator, plus a
D85-21 and DE5-12 dozer, with
the new machine expected to
be delivered in mid-July.

Much of his work has been on
the Kaikoura Coast, in very
steep and rough terrain.

At present, the bulk of his work
is converting pine plantation

areas back to farmland,
primarily for dairy use, due to
the depressed state of the
forestry secior.

“Until two years ago, 80% of my
work was conversions from
farm to forastry, and 20%
forestry to farm; now it's the
other way around,” he said.

"That's due to the state of the
logging industry, which has
dropped off recently, and we're
now seeing conversions back
to dairy farming - which is a iot
more profitable at the moment.

"In the current market, there's
probably about three years of
this sort of work."

When converting farmland to
forestry, George's work
involves clearing scrub,
smoathing the ground ready for
planting, then pre-ripping the
ground for seedlings.

In the process of converting
logged pine plantations back to
farmland, the work involves
pushing the skidsites {where
the logs were collected) back
down, levelling the sites,
ripping out the stumps, pushing
them into heaps so they can be
burnt and final preparation of
the land for grass sowing.

"All our excavators ara fitted
with long track frames, which
gives us extra stability on the
steep hillsides in which we
often work," said George. "It
also makes them more
comfortable for the operators,
because the machines don't
rock around quite so much.

The excavators have hydraulic
quick hitches with additional
piping for any hydraulic
attachments required, although
most of the time they are
running with root rakes or
ripper tynes for pulling out
stumps.

O
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~ EXCAVATOR DRILL GOES TO NSW QUARRY

("

£ Kometsu PUSOMLE-7
excavetor fitiec with an IR
iiontabert CP2524 crill has
recently baan daliversd e
Railcorp’s Bombo Cuarry, naar
Kiama south oi Wellongong.

According to Angus
Fotheringham, Komatsu
Australia's business manager,
general construction, the
Komatsu excavator was
specified to power the
Montabert drill attachment due
to its superior hydraulic flow
and pressure characteristics.

Non-standard fitments on the
excavator, in addition to the
drill attachment, include an

onboard compressor,
specialised hydraulic lines and
handrails.

The quarry opted for the
excavator/drill combination
because it's in the process of
expansion and there is a lot of
development work required,
said Angus.

The drill unit can be removed
within a couple of hours,
allowing the base unit to be
used as a conventional
excavator for benching and
excavation work.

It also gives better coverage,
with the slewing ability of the
excavator allowing it to drill a

Thia PCIMLE-T macavaton/dnill eombohas besn raoontly
dalivgred 1o-Ratlcon’'s BomhoBuarry

number of holes withaut having
to be moved. )

The unit was adapted and fitted
by Montabert drill rigs dealer
Monty Praducts Australia
{MPA} in its Perth facilities,
before being transported to
Sydney.

The [R Montabert CPA524 drill
is capable of drilling holes up to
6.7 min a single pass, or 31 m
with the carousel, and can sink
up to 20 holes from the one
location {depending on pattern
size), giving it an edge in
productivity.

It is supported by a 350 ¢fm/150
psi compressor and an 800 fitre

water tank, both of which are
mounted on the excavator.-

According to Monty Products
general manager Greg
Sharpless, excavator drills are
very safe to use because
operators can sit in ihe
excavator cab up to 10 m away
from the drill area, and watch
the drilling take place.

MPA is the exclusive distributar
of IR Montabert CPA drill rigs in
Australasia and the exclusive
distributor of IR Montabert
hydraulic hammers in Western
Australia and the Northern
Territory.
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KOMATSU NEWS

"SAFETY CABS" ON DASH 8 EXCAVATORS

Komatsu's just-release Dash 8
axcavators feature a new
“safety cah” design which will
sat new standards in safety for
excavator operators.

These new cabs are designed
to the same criteria as
ROPS/FOPS cabs on other types
of earthmoving equipment - but

are not yet certified to an
international 1SO standard.
However, this certification is
expected within the next 12
months.

Komatsu and other major
excavator manufacturers have
been working together and with
IS0 to get the new standard

A

certified.

Fitted to Komatsu's new PC200-
8, PC220-8 and PC270-8, the
new safety cab design has
gone through the same
stringent destructive testing
regime as ROPS/FOPS cabs on
other equipment types.

According to Angus
Fotheringham, Komatsu
Australia's business manager,
general construction, the
excavator safety cabs use new
materials, in¢luding special
high-strength steels, and weigh
up to 50% more than
conventional excavator cabs.

While the excavator safety cab
is currently on the "volume end”
of Komatsu's new Dash 8
range, ultimately Angus
believes it wili go up to at least
60 tonne excavators.

"Anything above 60 tonnes is
likely to present some big
engineering and design
challenges for the excavator
manufacturing sector,” he said.

"We are hoping to have the new
IS0 standard in place by the
end of the year, which then
means that excavators will be
able to have certified

ROPS/FOPS cabs. 0;\

"And within a very short time,
we are likely to see these
certified cabs become standard
on volume excavators, at lgast -
within the 20-30 tonne range,”"
said Angus.

BUY 1 HENSLEY XS ADAPTOR - GET 1 FREE

omatsu Australia is offering &
"Buy Gns Get One Frea”
promotion for wheel loader and
axcavator owners who convait
thair BET to the Hanslav
"hammeriess” X8 EEY svsteim.

Komatsu Hensiey's XS system
eliminates the need for using a
heavy duty hammer and punch
to knock out pins holding teeth
to adaptors - instead using a
locking pin system that allows
teeth to be removed and
replaced using a conventional
ratchet and socket.

In addition to being much
quicker and easier to replace or
turn teeth, it greathv reduces
the chances of injury during the
tooth replacement process.
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During the promotional period,
any excavator or loader owner

wha replaces their tooth system

with the Komatsu Hensley XS
system will receive a free
adaptor for everyone they
purchase.

This promotion is available an
all makes of excavators and
leaders, covering 7 tonne to 85
tonne excavators, and wheel
toaders from 0.7 cu m bucket
capacity to 9.5 cu m buckets.

For example, on a bucket
requiring eight adaptors, the
owner would only have to pay
for four, and would receive the
other four free of charge - a
saving of up to $1000 on larger
buckets,

3 AT

These savings also apply
across a fleet of multiple
machines and multiple buckets.

Komatsu Austraiia's network of
Customer Support Sales

= =
Representatives is available to w
carry out bucket inspections,

and provide quotes on

conversion to the Komatsu

Hensley XS system.



ORDER FROM WAMBO COAL

Kzmareu Susivalia is in the
procass of gelivering a iargs
flest of dump trucks as we!l as
& thira mining axcavaicr o
Wambo Coei, basad northwesi
of Singlston in the Unner
duntzar Valley of MSW.

Delivdry of the order, for eleven
290-tonne capacity 930E-3
dump trucks and a PC5500
excavator began in early 2008,
and is due to be completed by

the end of August.

The 930E-3s, a new generation
version of these trucks, are the
first 930Es into the Hunter
Valiey; the PC5500 was
commissioned in April.

The excavator is in addition to
an existing two PC5500s at the
mine, while the eleven 930E-3s
replace a fleet of eight 830Fs.

For Wambo and its contract
mining operator, Roche Mining,
the new fleet of 930E-3 trucks
are gn excellent match for the
PC5500's providing for a neat
six-pass loading, said Rob
Hayes, Wambao Coal's open cut
manager.

According to Rab, performance
of the original PC5500s, which
were delivered during 2002, has
been excellent from hoth a

CUSTOMER NEWS ,

~ MAJOR KOMATSU TRUCK/EXCAVATOR

reliability and productivity
perspective.

This latest order from Wambo
Coal is a key step in the
expansion of the mine's
operations which, along with
the introduction of a new
underground mine, sees run of
mine production increasing
from 4 million tonnes per
annurn to around 9 million
tonnes per annum.




PRODUCT NEWS

INNOVATIVE BLADE SYSTEM ON NEW
KOMATSU DOZER .

blade.
Komatsu For more
Australia has just details on the
released the D155AX-3 dozer, blade, see the breakout

featuring its innovative new
patentend Sigma blade design,
a new mora comfortable cab,
automatic transmission with
lockup torque converter and a
Tier lii-compliant Xomatsu
engine.

Powered by a Komatsu
SAABD140E-5 turbocharged
after-cooled diesel engine rated
at 264 kW, the new dozer has an
pperating weight of 39.5 tonnes
and its Sigma blade has a
capacity of 9.4 cu m,

The Sigma blade reduces
digging resistance and provides
smoother material roll up to
increase blade load, increasing
production by around 15%
compared with a conventional
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item on this page.

A power management system
for the engine offers the option
of economy or power modes, for
significantly reduced fuel
consumption.

According to Komatsu, the
combination of the Sigma dozer
blade and the auto transmission
with lockup torque converter
result in fuel savings of up to
25% for the D165AX-6 compared
with the previous model. Qverall
productivity is increased 15%
compared with its predecessor.

Other features of the D155AX-6
include:

» Seven-roller undercarriage,
giving increased track length

and keeping more track in
contact with the ground for
improved traction, stability
and grading ability

} Use of Komatsu's K-Bogie
system {first introduced on
its large mining dozers) for
better traction, component
durability, and improved ride
and operator comfort

» Newly designed two-cylinder
ripper

» Automatic transmission with
lockup torque converter for
increased speed and power
to imprave fuel consumption
and productivity

» Komatsu's PCCS {palm
command control system),
firstintroduced on its Dash 3
dozers, providing electronic
control of key dozing and
ripping functions, and
aliowing easier and more

\

L,
L 3

comfortable operation

¥} New guieter, integrated
ROPS cab, with a new
damping system for a more
comfortable ride, and
improved visibility through
elimination of the need for
a ROPS post on each side

» Komatsu's hydrostatic
steering system (HSS),
giving smooth, quick and
powerful control in a range
of ground conditions.

Brief specs of the new
D155AX-6 are: Operating
weight, 39.5 tonnes, powered
by Komatsu SAAGD140E-5
turbocharged after-cooled
diesel engine rated at 264 kW,
blade capacity, 9.4 cu m;
drawbar pull, first gear, 1 km/h,
50,000 kg; transmission, three-
speed automatic Torgflow
transmission with lock up
clutch.

<



PRODUCT NEWS

LATEST KOMATSU BACKHOE IDEAL FOR
AUSTRALIAN CONDITIONS

Komatsy Austrelia hes rslassad
iha WRGTR-E hazkheafivadsr,
fazturing a significantly larger
ca’ then fis pradecsessor, and
with gir gondidening and
coaling capabilidas ideal to sui
Ausiralian condlitions.

Replacing the WBS7R-2, the
new WBS7R-5 has an 18%
bigger cab and a higher
capacity air conditioning and
coaoling system to meet the
challenges of the local climate.

Other features include:

} Four-speed automatic
powershift transmission

» Load stabilisation system as
standard

» Hydraulic sideshift

» Curved excavator-style
boom

» large single-frame rear
window for improved
visibility

2 Tilting honnet for easy

access to the engine and
other components.

» 74kW {99 hp) Tier IlI-
compliant Komatsu engine

» Komatsu HydrauMind

closed-centre PPC
hydraulic system (the same
as used on Komatsu's
excavator range)

» Extendible dipper as
standard.

And as with other equipment in
the Komatsu rangs, all
components are designed and
manufactured by Komatsu to
work together as an integrated
whole.

According to Tim Lowy,
Komatsu Australia’s national
sales and marketing manager,
utility, the company worked
closely with the factory to
ensure the new backhoe meets
the demands of Australian
operators.

"We took particular care to
ensure that this new machine
has the air conditioning and
cooling capacity to cope with
what can be very het cperating
conditions in this country.

“Combined with a cab that's
18% larger than on its
predecessor, the large single-
frame rear window offering
high-visibility to the excavator
arm and our PPC-controlled

work equipment, this is a
backhoe that leads its class in
operator comfort and ease of
operation,” he said.

"All controls are joystick-
operated for low-effort
operation, are within easy
reach of the aperator, and the
seat/control positions can be
easily adjusted to suit any
operator's individual
preferences.

“In addition, in load-and-carry
operations, a load stabilisation
system as standard further
improves comfort and ride,
while minimising load spillage."

On the backhoe unit, new
featuraes include the S-shaped
excavator-style boom and
hydraulic sideshift.

"0Our new excavator-style boom
gives enhanced loading ability
and the ability to reach over
obstacles," said Tim.

"At the same time, Komatsu has
retained the visibility advantage
of the Dash 2 backhoe series,
which offers class-leading
visibility to the backhoe, loader
bucket and work arsas.”

According to Tim, the hydraulic

sideshift feature gives
unmatched power in sideshift
operations, including the ability
for the operator to use sideshift
to assist in a range of
excavation and operating
applications.

A full powershift transmission
is controtled by a simple twist-
grip lever, with standard
automatic gear shifting. A
kickdown function is also
standard.

An electro-hydraulic
differential lock, combined with
Komatsu heavy duty axles
provides increased traction and
efficiency in poor underfoot
conditions.

Brief specs of the new WBY7R-
5 are: Operating weight, 7.55
tonnes; powered by
turbocharged Komatsu
S4D104E-3 diesel rated at 74
kW: maximum digging depth,
5.29 m {6.47 m with arm
extended), SAE dig depth, 4.84
m {6.08 m); maximum dump
height, 4.39 (5.15); bucket
breakout, 6100 kgf; arm
breakout, 4000 kgf; 4:1 loader
bucket capacity, 1 cu m; loader
bucket breakout, 8500 kgf.
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LONGTIME CUSTOMER RELIES ON QUALITY

iioody Civil & Pipe, a large
Australian pipeline contractor,
recently purchased a Komatsu
PC450-7 excavator to assist in
its work on the ogan Creek
power station project, which
covers the design and
constriction of a 35 km watar
pineline and installation of all
underground services to the
povsar siation.

This is the latest in a long line
of Komatsu equipment, covered
by service agreemants with
Komatsu Australia.

Kogan Creek Project

The Kogan Creek Power
Project is a 750 megawatt coal
fired power station with an
adjacent coal mine, being built
near Chinchilla in south west
Queensliand.

This $1.2 billion projectis the
most recent large-scale
generation project ta be
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developed in Queensland under
the state government's Clean
Energy Palicy.

Kagan Creek Power Station will
be the largest single generating
unitin Australia, operating as a
bhase load station, generating
electricity, 24 hours a day, and
1 days a week (for more
information, see
WWW.csenergy.com.au).

According to Trevor Moody,
managing director of Moody
Civil & Pipe, the PC450-7 was
purchased to ensure the Kogan
Creek Power Project would be
completed on time and within
budget.

"We started the Kogan Project
in May 2005 and we intend on
completing it this September,”
said Trevor.

Background:
Cheryf and Trevor Moody

started their business in
Victoria in 1974 with just a
skidsteer loader - and today
have built up an extensive fleet
of 42 pieces of construction
plant and equipment.

In the past 30 years, Moody
Civil & Pipe has successfully
completed over 200 projects
across the bhuilding, civil and
infrastructure industries -
specialising in sewerage,
stormwater, water and gas
reticulation, and underground
services in and around power
stations and mings.

The company has offices in
Queensland and Victoria, and
services projects Australia
wide.

"YWe purchased our first
Komatsu PC220-5 hack in 1987
and many more Komatsu
machines since then," said
Trevar.

"Komatsu has quality machines
which are also competitively
priced.

"However, more important to us
are our service agreements
with Komatsu Australia," he
said.

"We have all our servicing done
by one national company, in
order io make sure our
machines are maintained
consistently and economically,
guaranteeing long-term
reliability.

"I'd also have to add that our
relationship with our customer
support rep Darren Fraser has
been great."

"Darren has been has always
accommodated all our
requirements. He ensures
we're looked after every time
we call," Trevor said.

&/
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A LOOK BACK AT OLDER EQUIPMENT

Vifith this aciiion of R2E, we
present somz of the original
lomaisu ecuipment {and
acveriicing} whan the vange

.I". HE—e L H oo H
was firet intredusad in Ausiralia
over tha past 30 vears.

Trevar Jackson, Komatsu
Australia’s Brisbane-based
warranty administration
supervisor, who has celebrated
30 years with Komatsu
Australia and its predecessor
companies, has collected a
wealth of memarabilia in the
form of historic sales,
specification and marketing
material dating back to the late

1960s and early 1970s era,
produced both locally and by -
the factories.

His collection includes Komatsu
and Haulpak advertising
material dating back to the days
of Wabco Distribution
(Australia} Pty Ltd - the first
national distributor of Komatsu
in this country.

Trevor alsc has a near-
complete collection of
illustrated Wabco Australia and
Wabco Peoria Haulpak
brochures dating right back to
the first model in 1957, many
donated to him from factory

archives.

His colle't,[tion also includes
historic literature from Komatsu

Ltd, Wabco Haulpak {(now KAC),

and Demag (now KMG),
covering the eras of all
previpus distributors in
Australia - all in mint condition.

Trevor served his
apprenticeship with Wabco
Distribution, which at the time
was the Australian distribution
arm of the Wabhco Australia
factory, distributing locally
manufactured and assembled
Wabco scrapers and Haulpak
trucks, and Komatsu crawler
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dozers, crawler loaders and
wheel loaders.

This was before AN| Komatsu
took over distribution of the full
Komatsu Ltd product range;
prior to this, ANI Kematsu
covered only Komatsu dump
trucks and scrapers.

In this edition we've included a
selection of some of the
Komatsu product
advertisements run in various
industry publications when the
Komatsu line was first
introduced in Australia.
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CUSTOMER NEWS

HUSBAND-AND-WIFE TEAM LOVE THEIR
TWO KOMATSU LOADERS

9

Cran & Kerry Riches with their WA430-6 & WAS3B0-5 wheel loaders, which they both operate

Karry Hiches

Husband-and-wife tearn Cran
and Xerry Riches, of
VWarrayappa Sands in South
Australia find their two
{omaisu wheel loadars - which
bath of thein operaie - quist,
comfortable and easy to driva
for thair sand-e:xtraction
business.

Woarrayappa Sands owns a
WAZ380-5 loader, which it
bought about two years ago,
and a WA430-6 loader,
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delivered just before Easter.

The two loaders are used for
digging out sand and rocks
from the local ereek, which
runs through their property 80
km south of Whyalla, and
feeding the sand to the
screening plants.

"Because we are a family
business, Kerry and | operate
both the machines - which also
saves us having to employ
anyone,” said Cran.

*In addition, I've taught my two
younger daughters, who are 17
and 20, to operate them - and
they love to drive them during
the holidays when they're at
home.

‘They are very easy machines
to operate, nice and guiet and
comfortable. The girls will sit in
them with the radio on and
happily drive them between the
stockpile areas and the
screening plant.

Cran and Kerry started up the
sand extraction business about
10 years ago, and Cran

originally described himself as
a "full-time farmer and a part-
time miner, but lately we've had
so much work, I'm a full-time
miner and a part-time farmer!*

Sand from the river is carried
by the leaders to the screening
plant, within 150 m of the
extraction area, and supplied to
contractors, landscapers and
other clients in the region far
various applications including
concreting and bedding sand.

Warrayappa Sands also
supplies rocks for gardening
and landscaping waorks.
Because the rocks come out of
the river, they are shaped and
rounded - not sharp - and so
are very popular in
landscaping.

"We've been told the sand and
gravel resource in the river is
virtually unfimited, There's
years of it left, and it'll certainly
see us out,” said Cran.

"We've gradually built up the
business over the past 10
years; initially we started it with
a couple of second-hand

loaders, but two years ago, we
bought our first new machine, a
Komatsu WA380-5 loader.

"We've now moved to a WA430-
6. It was a toss up between the
WA380 and the WA430, but we
needed to haui stand a bit
further to the screening plant,
so we went for the larger
machine.

In the past 12 months or so,
Cran and Kerry have become
very busy. As part of the
construction of a wind farm at
nearby Mount Mitler,
Warrayappa Sands supplied all
the sand for the concrete
bases for 35 towers, plus the
bedding sand for over 20 km of
trenching.

"That was about 11,000 tonines
for the trenches, and about
12,000 tonnes for the fower
bases," said Cran.

And why did they go for
Komatsu?

"With the first new loader we
bought, we had a leok around
and spoke to three suppliers.

./



Komatsu offered us a
competitive price, it laid the
price on the line with no
mucking about and came up
with the goodies.

“In addition, ride control and
auto greasing come as
standard, whereas with the
others these two are optional
extras. | wouldn't buy a loader
without either, as | reckon they
are magic.

‘Komatsu also had a machine
availaBle when other suppliers
didn't have anything in stock,’
he said.

"Another impaortant issue for us
was that Komatsu has a service

branch at Whyalla, which is nat
that far away. We're five hours'
drive from Adelaide, so if
anything went wrong, a
machine couid be out of action
for a while.

"Having said that, we've heen
very pleased with the
performance and reliability of
the WA380-5. We had a few
minor teething problems, but
they were all resolved quickly."

The performance and support
was behind the Riches' decision
to buy a second Komatsu loader.

“When it came time ta buy
ancther loader, well we thought
ance you have a good machine

and you get good service, it's
very hard niot to go back to the
same supplier,” said Cran. “In
addition, the two machinas have
common filters, common fuel
lines and fittings, etc.

“The amazing thing about the
WA380-5 and the new WA430-6
is that although they both have
the same enging, Komatsu has
played around with it, and it's a
lot more powerful,

“We got the new machine in
mid-April, just before Easter,
and we've been very, very
happy with it.

"It has a really good power-to-
weight ratio, which is something

KOMATSU NEWS

we need hecause we're shifting
toose damp sand a lot of the
time. In fact it's so powerful,
that after operating the 430,
Kerry jumped back in the 380
and then wanted to know if
there was anything wrong with
it, because the new machine
has so much more power," he
said. :

"If we needed another loader, |
think we'd go for the WA430
again; it's got plenty of power,
it's nice and quiet, it's easy to
operate and the fuel
consumption isn't that much
more than the WA380."

HIGHLY SUCCESSFUL CME SHOW IN PERTH

Kematey stand st CME. Inzat; The PCIOMRA-2
mini excavator at the Opsratars Challengs
hostad by Komaisw :

¥nmatsu 2usiraliz nad g highly
sugcessful Construction and
iviining Exhivition in Parth in
aarhy April, using tha avent to
launch tha nevy WAILD-3 wheel
loader and the newvw Dash 8

yeevaior saries in the Wastern
Australian imarket.

According to WA sales

manager, construction & utility,
Glenn Swift, the exhibition drew
the right mix of visitors and was

well supported by the industry
as a whole.

"We had excellent levels of
inquiry, and have made some
sales as a result of our
presence at CME 2008," he said.

Komatsu also hosted the
inaugural Komatsu Operator's
Chalienge as part of CME 2006.

Entrants were required to
complete a number of tasks to

test their operating skills,
reflexes and dexterity at the
controls of Komatsu machines.

"The Komatsu Qperator's
Challenge provided experienced
operators with an opportunity to
actually operate our equipment
at the Show under a safe and
controlled environment,” he
said.

Entrants were tested in a
PC30MR-2 compact mini

excavator and a WA250PT-5
toolcarrier loader, and
competed against the clock,
with daily prizes awarded to the
fastest operators.

The expo was said to be the
biggest outdoor display of
construction and mining
equipment ever held in Perth,
with displays from virtually all
major equipment distributors
and dealers operating in WA.

DOWN TO EARTH MAGAZINE 41 » 23
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CUSTOMER NEWS

ECONOMICAL PC850-8 DOUBLES
PRODUCTION IN BULK EARTHWORKS

Queensland's firsi {omatsu
PC850-8 excavator is achieving
twice the production of a 5
tonne excavetor in a large bulk
excavation projeci, while using

SEVEN GRADUATE FROM TAS
BEACON SKILLS PROJECT

Seven young people in
Tasmanig's Depvent Velizy
neve cdavelonad emalovmeit
skills, along with veluable I'rfe
siiils, as a result of & Beacon
Foundetion niojest, 2upsor ﬁd
by Koinatsu Ausirelia.

The project, known as the
Derwent Valley Council Stane
Wiall project, involved teaching
unemployed young people a
new building technigue, known
as stone-faced concrete wall
construction, with the aim of
giving them marketable skills,
and also developing a
sustainable business.

The idea was developed by
Beacon chairman 2ill Lavwvson,
wha observed a stone-faced
concrete cottage being built at
tlisabeth Town near Deloraine
in Tasmania , and realised its
potential as an on-going
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oniy about £0% morz fuel.

The excavator was delivered fo
Tweed Heads-based South East
Excavations in early June for a
bulk earthworks project at the

business for young people.

The technigue involves tying
selected stones to a wire faced
shutter then setting the
farmwork panels behind, and
binding them with a full-
strength concrete mix. The
formwork is then removed, and
the excess concreie removed
from in between the stone,
resulting in a very attractive
surface similar to traditional
stone walls,

It is suitable for all types of wall
construction, from simple
barbecues and picnic or park
facilities, to retaining walls,
houses and cottages.

The pilot study began in
Tasmania in |late 2008, involving
nine young people - three off
the dole and six from Naw
Norfolk High Scheol, which is a
Beacon No Dole high school

Pacific Pines subdivision, near
Helensvale on the Gold Coast,
carrying out earthwerks and
general civil works.

The project includes around
930,000 cubic metres of cut and
fill, which SE Excavations has to
do within about nine months,
according to director Steve
Turner.

“That's why we decided to opt
for such a big machine on this
project, because we needed
increased productivity to do the
job," said Steve.

"We are loading 40 tonne
capacity 6WD articulated dump
trucks, and it loads them in
around four to five buckets per
truck

"Previously, we were using 45
tonne excavators and finding
they tock around eight bucket
loads to fill the trucks.

"When you consider that the 45
tonners are using around 450
litres a day, and the PCB50-8 is
using around 650 litres a day for
a 10-hour day, we are very
pleased with the fuel economy,”
he said.

“The Komatsu is twice the size
and giving us twice the
production, and is using only
about 200 litres of fuel per 10-
hour day more than our 45
tonne excavators are using

“The operator loves it, he tells
me it's very comfortable,
stability is great and it doesn't
rock around at all. It also
handles the big bucket very
well. We're getting bucket
capacities of around 5.0 cum
heaped.”

Steve said that the company
opted for a Komatsu in the 85
tonne class because the brand
held its value so well.

FOUNDATION

northwest of Hobart.

According te Scott Harris,
executive director of Beacon,
as a result of the project, seven
of the nine gzined Certificate 2
gualifications in building and
construction, and ong went
back to school.

"Another gained an
apprenticeship locally, as a
result of the learning and
influznce attached to the DVC
project,” said Scott.

"In addition, three gained
accreditation as plant operaiors
with the assistance of Downer
Group's Infratrain group.

“In our view, all of them
henefited,” he said.

"Being part of the experience of
a Beacon 'Real Futures' skills
project and the associated role
modelling has helped these

young people find jobs and
work, and gain valuable fife
experience in the process.

"As a result of what we've
learnt in the Derwent Valley
project, we are now working
with an indigencus community
organisation in Western
Australia's north west region, to
develop a similar program,” said
Scott.

“We are getting strong support
from mining companies in the
region, aleng with input from
Bill Lawson, in kis SKivi and
Beacon chairman roles, and
we've had the promise of
another machine from Komatsu
Australia."

We will provide more details of
this new Beacon projectin the
next edition of D2E.
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CUSTOMER NEWS

RAPID CRUSHING LOOKS TO INCREASED
PRODUCTIVITY WITH WAG600-6

I-— -
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Litt Rapid ﬁn.uhm; a dirnctar Nell lnvne with Grant Manhonnot

Kamatsi's buslnuss development managor, Parth

Insat VABDO-8 whas! oador enn achisee betsr productivity &
‘ aranoimies ol scale than using two Wﬁ%‘.‘.lnnﬂﬂrs

VWA siughing spacialisis Rapid
Crushing & Scrazening
Conirzctors is using ths vaiy
first WAID-8 wiizel icader
arderad for th2 Australian
markat in € iel annlication
raplusing two WARIG-Is.

Ordered by managing director
Meil Irvine during a visit to
Japan in April 2005, it is being
used at the Nickel West
Kambalda mine, on a trial to
increase productivity and raise
the height of stockpiles.

According to Neil Constantine,
Rapid Crushing's business
develepment manager, it is

being used in place of a WAB0D,

to establish if the WAB00-6
warking alone can achieve
better productivity and
economies of scale than using
two WAS00-3 loaders.

"Since it went into this
application in April this year, it's

been performing well," he said.

"We are getting up to the
praductivity that we raquire
with the larger maching, but it
is still on trial with the client,
and we'll know the outcome of
thatin due course.”

Rapid Crushing, which began
operations in 1984, carries out
mid to long-term crushing
contracts for miners,
contractors and government
authorities throughout WA - and
is looking to opportunities
outside the state.

It also makes use of the
expertise of its associated
manufacturing company, lrvine
Engineering {WA), which has
been designing and
constructing crushing and
screening plants since 1978,

Rapid Crushing's first project
was in 1994, crushing all the

stane for the dam wall
armouring at the North
Dandenup Dam south of Perth.
Since then, it grown to
emploving 70 people, with both
fixed and mobile crushing and
screening plants throughout
WA, K

It has a select customer base
throughout tha state, with
contracts ranging from six to 12
months, up to four to five year
leng-term crushing confracts.

In more recent years, the
company has standardised on
Kematsu equipment for its
handling needs.

“We find the reliability and the
good support offered by
Komatsu is critical to the
success of our crushing
operations,” said Meil.

“Over the years, we've had a
good relationship with Komatsu

here in WA, with the product
support, sales and service reps.

“We have consistently had
same rep, Grant Menhennet, for
many years, and he is our first
point of contact for anv issues
or preblems.

“If we've had situations where
perhaps we had a failure on a
component a bit earfier than
normal, we have been able to
work through him and come to
an amicable arrangement.

"We have always had a good
and satisfactory outcome with
any claims or issues wg may
have had en our Komatsu
equipment.

“In addition, our people on site
have a good ongoing
reationship with the local
Komatsu service and parts
teams throughout the state,”
Neil said.
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TWO KOMATSU SHORT-TAILS PLAY KEY
ROLE IN CMJ CONSTRUCTION

Auckland-based plant hirer
Warren Fowler Earthmovers
has recently taken deliverv of
two Komatsu PC50MR-2 short-
tail excavators for use in
confined-space work in
motorway construction - and is
looking to buy two more slightly
larger Komatsu diggers.

The two machines are currently
being used in the construction
of Stage 2 of the Central
Motorway Junction {CMJ), at
the heart of Auckland's
motorway netwark.

This broadly configured
junction is a 'T' interchange
between the city's
Northern/Southern Motorways
and the Northwestern
Motorway, and is the busiest
section of road in New Zealand,
with about 200,000 vehicles
passing through each day.

Even during off-peak times
traffic volumes only drop to
about 80% of peak levels.

Company principal Sean Fowler
said performance of the two
machines had been very good.
The first unit was purchased in
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February, and the second one in
late May.

"There's absolutely nothing
wrong with these excavators,”
he said. 'The operators like
them, and we're now looking at
buying a couple of bigger ones,
the next size up.

"We opted for Komatsu because
it's goad gear, we're getting a
goaod run from our Komatsu
crushers, Komatsu NZ's been
looking after us, and they had
the machines in stock when we
needed them," said Fowler.

On the CMJ project, they are
carrying out excavation works,
including drainage, and also for
site clean up tasks.

In addition to its plant hire
activities, Warren Fowler
Earthmovers also runs a quarry
operation, for which it uses a
Komatsu BR380JG-1 crusher
purchased in late 2005.

Sean Fowler's father Warren
founded the company nearly 45
years ago, as a general
earthmoving and civil
contractor.

Sean taok over Warren Fowler
Earthmovers Ltd on the death of
his father in 1996.

Today the company specialises
in plant hire wark around the
Auckland region, plus the
supply of quarry materials from
the Clevedon operation.

Key features of Komatsu's MR-
2 range include:

} Atwo-post ROPS canopy,
providing greatly improved
visibility and walk-through
access from either side

» Exceptionally large cab
space, equivalent to that of
much larger excavators.

} Tilting operator station (cab
and canopy versions), along
with fully opening engine
hood and side covers for
unprecedented access to
components

3 Lower centre of gravity,
making them maore stable
and safer to operate

» Cast X-frame design for
increased strength and
reduced mud and debris

build-up on the underside of
these machines.

The PC50MR-2 also features
additional counterweight on the
Australasian builds, for more
stability, greater digging power
and increased lifting ahility and
large-capacity air conditioning
as standard on the cab
versions.

Automatic two-speed travel,
automatically adapts travel
speed and torque to the
underfoot conditions.

The hydraulic system is based
around Komatsu's innovative
and highly responsive
HydrauMind closed centra
hydraulic system, the same
system as used on its larger
excavators.

A pattern change valve allows
the controls to be easily set to
the operator's preference,
while a range of options,
including bolt-on road lingrs
and a power-angle-tilt (PAT)
blade provides added
versatility.
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Hey Kids! I'm Sus.

DOWN

1 The new WB97R-5 is what type of
machine (Page 19)7

3 As seen on page 3, who is Komatsu
Australia's new President?

4 The abbreviation for articulated
dump truck (Page 11)

§ What's the new track machine
launched in this issue of D2E (Page
18)?

& What's the new revolutionary
machine with the "Safsty Cab"
{Page 16)?

MATSY
KOMARZE
M GAME

Hi Kids!

Hars is ths solatien to ths lest Kide

2 had hespe of fun

; 4p their Komalsu

wayt through the Maze?

We hope you and your friende had lots

of fun too with this geme.

—

7 Have you ever solved
a Word puzzle before? b,
Have a go! You will have ¢
a lot of fun finding

ACROSS

2 What does G.E.T. stand for (Page
13)?

5 The full name for this magazine.

6 What's Komatsu Australia's New
Slogan?

7 Something Special.
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* total dedication to operator
safety & comfort

» 2dB(A] lower dynamic noise

* 100% new cab damper

mounting system

... feel comfortable about your future

Better operator comfort means more productivity and greater safety. That's why the revolulionary new Komatsu Dash 8 excavaltor
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series combines state of the art cab design with odvanced ecot3 turbocharged technology. Only Komatsu Dash 8 delivers the

performance, comfort and control you need while meeting tough new and emerging regulations for safety and the environmen
Call 1800 KOMATSU (1800 5606 287] or visit maisu.cor -
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