
 
 

 

Komatsu Australia Pty Ltd – ‘Free Undercarriage Inspections’ (Promotion)  

 

Terms & Conditions: 
 

1) Komatsu Australia customers can receive a free 30 minute undercarriage inspection 
(subject to location and availability of personnel) and a report on the condition of the 
undercarriage (Offer). Offer applies from 1 February 2022 until 20 December 2022 
(Offer Period).   
 

2) Customers must pre-book the undercarriage inspection through a Komatsu 
Representative via the Facebook lead form. A Komatsu representative will contact the 
Customer to confirm a date and time once the form is submitted. A cancellation fee may 
apply for any cancellations made within 48 hours of the scheduled inspection time.  
 

3) The Offer only applies to Komatsu machines.  
 

4) This Offer cannot be exchanged, transferred or redeemed for cash.  
 

5) This Offer cannot be used in conjunction with any other offer or promotion and is only 
available in Australia. 

 
6) This Offer cannot be exchanged, transferred or redeemed for cash.  

 

7) This Offer cannot be used in conjunction with any other offer or promotion and is only 
available in Australia.   

8) Komatsu reserves the right to vary or cancel this Offer at any time, without notice. This 
Offer subject to availability. In the event that any part of the Offer becomes unavailable 
due to circumstances beyond Komatsu’s reasonable control, Komatsu reserves the right 
to provide a similar product to the same or greater value as the original products or no 
products at all, subject to any applicable laws or written directions made under applicable 
legislation. Komatsu reserves the right to vary or cancel this Offer at any time in its 
absolute discretion, at any time without notice.  
 

9) Individuals are not eligible for the Offer if they are a director, manager or employee of 
Komatsu, or an agency of Komatsu directly associated with the Offer, or if they are an 
immediate family member of such director, manager or employee.  

10) Neither Komatsu, nor any other person or party associated with this Offer, shall be liable 
for any loss or damage whatsoever suffered (including but not limited to indirect or 
consequential loss) or personal injury suffered or sustained in connection with either 
participation in this Offer or with any of the benefits offered.  
 

11) Komatsu Australia’s ‘Terms & Conditions - Parts and Service’ and ‘Terms & conditions – 
Sale and Service’ apply to all sales, available at 
https://www.komatsu.com.au/pages/terms-conditions  

https://www.komatsu.com.au/pages/terms-conditions

