
HLTAID009 and HLTAID011
Provide cardiopulmonary resuscitation and Provide fi rst aid 

HLTAID009 
Provide cardiopulmonary resuscitation 
Upon compleion of this course each participant will receive a nationally 
recognised Statement of Attainment for their records.

Course overview
Komatsu Training Academy provides a CPR course that complies with the 
Australian Resuscitation Council (ARC) Guidelines relating to the provision of 
Cardiopulmonary Resuscitation. 

Learning outcomes
 » Learn the First Aid method of DRSABCD: 

   • Danger
   • Reponse 
   • Send for help
   • Airway
   • Breathing
   • CPR
   • Defibrillation

 » Implement DRSABCD action plan 
 » How to respond to emergency situations
 » Managing unconscious casualties
 » Cardiopulmonary resuscitation (CPR) procedures
 » Using a defibrillator (AED)
 » Legal issues in first aid
 » Infection control.

HLTAID011 
Provide fi rst aid
Upon compleion of this course each participant will receive a nationally 
recognised Statement of Attainment* for their records.
*Note: This unit of competence incorporates the content of HLTAID009 - Provide 
cardiopulmonary resuscitation (CPR).

Course overview
Komatsu Training Academy provides a First Aid course complies with the 
Australian Resuscitation Council (ARC) Guidelines relating to the provision of 
first aid. 

Learning outcomes
 » The basic ethics and theory involved in first aid practice
 » The measures that need to be taken to effectively deal with issues 

concerning major or minor injury and illness
 » The most important management steps that need to be undertaken when 

dealing with potentially critical conditions
 » Basic health and safety knowledge that is required when dealing with first 

aid situations
 » The principles, procedures and standard precautions that need to be 

undertaken to control infection and its spread
 » You will master the knowledge of ‘Chain of Survival’
 » You will learn the skills a First Aider requires and what limitations you 

should be aware of
 » How and when an Automated External Defibrillator (AED) should be used.

You will learn first aid management of:

 » Injuries: Cold and crush injuries, eye and ear injuries, head, neck and 
spinal injuries; minor skin injuries; needle stick injuries; soft tissue injuries 
including sprains, strains and dislocations

 » Burns: From thermal, chemical, friction, or electrical contact
 » Environmental Impact: Hypothermia, hyperthermia, dehydration or heat 

stroke Envenomation:
 » Envenomation: From a snake, spider, insect and marine bites/stings
 » Medical conditions: Such as cardiac conditions, epilepsy, diabetes, 

asthma, and other respiratory conditions
 » Substance Misuse: High intake of common drugs and alcohol, including 

illicit drugs
 » Stress Management: Techniques and available support
 » Other Conditions: Allergic reactions, bleeding, chest pain, choking/

airway obstruction, fractures, near drowning, respiratory diseases, 
seizures, shock, stroke, altered or loss of consciousness, excessive intake 
of poisoning and toxic substances (including chemical contamination)

 » As CPR learning outcomes.



RTO No: 90996

Who we are
Komatsu Training Academy is a Registered Training Organisation 
(RTO), which delivers nationally recognised and customised training 
through by a variety of methodologies, including: online, on-site, at 
customers’ premises or at a Komatsu dedicated training facility. 

No matter what your training needs our courses will upskill your 
workforce – ensuring you are best equipped to handle the ever 
changing technical and technological challenges facing the 
industries we operate in.

As an industry specific RTO, you can be assured that Komatsu 
Training Academy, delivers the very best training from experts who 
are passionately committed to achieving the right outcomes for you 
and your workforce.

Skills packages
Komatsu Training Academy recognises that the first step in ensuring 
safe, productive and profitable worksites is to have plant operators 
and service technicians who can safely and competently operate and 
service their machines, then build on these core skills to develop into 
highly proficient professionals.

We offer a range of training and skills development courses, 
from industry accredited nationally recognised machine specific 
courses, through to specialist courses that ensure the highest levels 
of proficiency and professionalism – and capable of delivering 
measurable and sustainable improvements in productivity, cost 
reduction, machine reliability and safety.

Our training facilities
Komatsu Training Academy boosts two purpose built education 
centres - located in Brisbane and Perth. Our facilities offer a highly 
interactive and technologically advanced learning environments, 
with spacious classrooms, state-of-the-art equipment and workshop 
labs specifically designed to deliver hands-on training to ensuring 
that participants gain practical skills and experience. 

Our innovative and futuristic training facilities assist with delivering 
a platinum level of training, helping to create career development 
opportunities for current and future generations.  These training 
centres are an important element within our total customer 
satisfaction experience, by ensuring we offer the best trained Original 
Equipment Manufacturer (OEM) support in the industry.


